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Sibos 2019 London  
Hotel Terms and Conditions 
 
Reservation  
A hotel reservation made via the Sibos 2019 website is only considered valid and 
complete upon receipt of payment for your conference subscription by the Sibos 
Hotel Registration Office. Failure to (timely) pay your conference subscription may 
result in the cancellation of your hotel reservation by the Sibos Hotel Registration 
Office. You may be held liable for any applicable cancellation fees. Hotels only 
guarantee room reservations that are accompanied by a valid credit card. Therefore, 
you are required to submit your credit card details when making a hotel reservation 
through the Sibos 2019 website. The Sibos Hotel Registration Office will pass on 
your credit card details to the relevant hotel. However, no charge will be made to 
your credit card by the Sibos Hotel Registration Office. Please note that the hotel 
reserves the right to charge one night’s accommodation to your credit card thirty 
days before arrival as a deposit. This deposit is non-refundable. If you wish to prepay 
for your entire stay 30 days prior to the event, please select the tick box on the credit 
card guarantee page authorising the hotel to charge a pre-payment for your entire 
stay.  
 
Hotel Prices And Room Type  
All prices are in Great British Pounds (GBP). The price quoted is per room per night. 
VAT is included in the rate. If breakfast is included in the rate, this is indicated on the 
website and in your hotel booking confirmation email. If breakfast is excluded, you 
will be charged separately for breakfast. The breakfast rate may be subject to 
change. A SINGLE room rate entitles one person to occupy the room for the duration 
of your stay. A DOUBLE room rate entitles two people to occupy the room for the full 
duration of your stay. Please note that you are responsible for settling all bills upon 
check out. If you fail to settle your bills, the hotel reserves the right to automatically 
charge the amount due to your credit card.  
 
Cancellation Policy  
By making a reservation with the Sibos Hotel Registration Office or through the 
Sibos 2019 website, you expressly agree to the following: In the event of a 
cancellation of a hotel reservation after close of business on Tuesday 20 August 
2019 (17:00 CET), or in the event of a no-show or early departure, the hotel reserves 
the right to automatically debit your credit card for all reserved nights. If you are 
unable to arrive on the original date of arrival, you must inform the Sibos Hotel 
Registration Office in writing to hotels@sibos.com. If you fail to inform the Sibos 
Hotel Registration Office of your late arrival, the hotel will make reasonable efforts to 
accommodate you, but does not provide any guarantee to that end. Changes Until 
Tuesday 20 August, you can make amendments, changes or cancellations of your 
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hotel reservation through the Sibos 2019 website, without any additional charges. 
After Tuesday 20 August 2019, you must contact the Sibos Hotel Registration Office 
directly in order to make any changes or cancellations of your reservation. Such 
changes or cancellations may be subject to hotel charges. Therefore, we 
recommend that you check the arrival and departure dates carefully at the time of 
booking. For all enquiries and written notifications, contact the Sibos Hotel 
Registration Office directly at: hotels@sibos.com.  
 
Privacy  
SWIFT is committed to protecting your privacy needs. Please read in this regard the 
Sibos Privacy Statement which applies to the processing of your personal data 
related to your registration to Sibos, the use of the Sibos Tools and your hotel 
reservation. By making a hotel reservation, you explicitly agree that for the purpose 
of booking your room (as described above) your contact and credit card details will 
be transferred from SWIFT to the selected hotel. For a detailed description on the 
use of cookies via this website, please consult the Sibos Cookie Policy.  
 
Applicable Law  
These Sibos 2019 London: Hotel Terms and Conditions shall be governed by 
Belgian law and, as regards any claims against SWIFT, you agree to submit to the 
exclusive jurisdiction of the competent court of Brussels, Belgium. 
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